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Abstract 
Lease completion is a crucial phase of a rental journey, requiring renters to meet established 
legal standards and maintain the property in a satisfactory condition. Understanding the 
expectations set by tenancy laws, property managers, and landlords supports a smooth 
transition when vacating a residence. This guide explores the essential steps involved in 
preparing a rental property for final inspection, fulfilling contractual obligations, and ensuring the 
successful return of the rental deposit. It also outlines the broader rental environment in 
Queensland, where competitive market conditions increase the importance of maintaining a 
positive tenancy record. By following practical advice and official guidelines, renters can protect 
their future housing opportunities and confidently complete the end of their tenancy. 

 

Getting Started 
Before beginning preparations for lease completion, it is important to review all responsibilities 
outlined in the tenancy agreement and understand the condition the property must be returned 
to at the end of occupancy. A clear plan helps ensure enough time for repairs, cleaning tasks, 
and administrative requirements such as providing notice and completing exit paperwork. The 
rental market across Queensland remains competitive, reinforcing the value of leaving the 
property well maintained and complying with essential regulations. Checking government 
resources, approved checklists, and trusted advice keeps the process organised and reduces 



unexpected issues during the final inspection. With the right knowledge and timely action, 
renters can start the move-out process with confidence and protect their rental history. 

Your renting rights and responsibilities 

 
When you rent a place to live you have rights and responsibilities, and so does the person you 
rent from. In Queensland the renting rules are set out in the Queensland Residential Tenancies 
and Rooming Accommodation Act 2008. 
 
The renting rules apply whether you rent from a private lessor, a real estate agent, a community 
housing provider, or the Department of Housing. In the renting laws, and in your renting 
agreement, the person or organisation you rent from is called your lessor. 
 
Your Residential Tenancy Agreement will state what you both agree to. This agreement must 
reflect what is in the renting rules. Even if you and your lessor do not have a written tenancy 
agreement the renting rules still apply. 
 

When you move in your lessor or agent must 
●​ Give you a written Residential Tenancy Agreement. 
●​ Give you a rent receipt, or keep a record of your rent payments. 



●​ Give you an Entry Condition Report to say what the place is like when you move in. You 
can add your comments to the form. 

●​ Give you an RTA renting information booklet. 
●​ Make sure the place is clean and fit for you to live in. 

If you pay a rental bond 
●​ The lessor or agent must give you a receipt if you pay bond money. 
●​ The maximum bond amount they can charge is equal to 4 weeks rent. 
●​ If you pay a rental bond the person you pay the bond money to must send your bond 

into the RTA. They must use a Bond Lodgement (Form 2) that you both sign. Or you can 
lodge your bond online directly with the RTA. 

●​ Contact the RTA to check your bond was sent into the RTA for safekeeping 

 

Moving in tips for renters 
●​ Inspect the place first, before you sign the agreement. 
●​ After you sign the agreement keep a copy for your records. 
●​ A tenancy agreement is a legal contract. You can be held responsible if you break the 

agreement, or do not meet your renting responsibilities. 
●​ If you pay money for rent or bond, ask for a receipt or keep a record. 



●​ Take photos and make a record of what the place is like when you move in. You have 7 
days to write your comments on the Entry Condition Report and return a copy to the 
lessor or agent. Keep a copy. 

 

 

When you rent a place your lessor must: 
●​ Maintain the place so it is fit for you to live in. 
●​ Keep the place, and things that are included, in good repair. Renting Rules 
●​ Do repairs in a reasonable time if you ask for repairs to be done. 
●​ Comply with health or safety laws for people who live in the place. 
●​ Make sure the locks work and the place is reasonably secure. 
●​ Give you a written notice if they want to enter the place. 
●​ Respect your privacy. 

When you rent a place you must: 
●​ Look after the place and keep it clean. 
●​ Let the lessor or agent know if repairs are needed. 
●​ Do not damage, or allow someone else to damage, the place. 
●​ Do not cause a disturbance or nuisance for your neighbours. 
●​ Do not use the place for unlawful purposes. 
●​ Get written permission from the lessor if you want to have a pet. 



●​ Get written permission if you want other people to move in with you. 
●​ Pay your rent on time according to the agreement. 

To end the agreement you or the lessor must either: 
●​ Give written notice to end the agreement and move out, or 
●​ Get an order from the QCAT tenancy tribunal to end the agreement, or 
●​ You both agree to end the renting agreement and put this in writing. This is called a 

Mutual Termination Agreement. 
 

 

Moving out you must: 
●​ Remove all your possessions from the place. 
●​ Leave the place clean, similar to when you moved in, but you are not responsible for 

general repairs or everyday wear from daily use. 
●​ Gather evidence to show you have left the place clean. Take photos. 
●​ When you move out fill in an Exit Condition Report to say what the place is like. Give a 

copy to the lessor or agent. They have 3 business days to inspect the place and let you 
know if there are any problems. 

●​ Return all the keys to the lessor or agent when you move out. 



Getting your bond back: 
●​ After you move out you can apply to the RTA to get your bond money back. Use a 

Refund of Rental Bond (Form 4) or apply online on the RTA website (you need a QDI 
account and ID to fill in RTA forms online). 

●​ Your lessor may claim money from your bond if you left the place dirty, owe rent, 
damaged the place, or broke the agreement. 

●​ If you and the lessor do not agree on these claims the RTA has a free dispute process 
you can use to solve the dispute. 

●​ When you move out let the RTA know your new contact details. 
 

Regional Queensland least affordable for renters across 
country 
 
Regional Queensland has the most unaffordable rental market of the regions nationally, with 
even average earners being pushed into rental stress, paying more than 30 per cent of their 
income in rent, according to new data. 
The annual Rental Affordability Index (RAI) report reveals median rent in the regions is now 
soaring above Brisbane, despite ﻿those areas typically having lower household incomes. 
Affordability is worst along the south-east coast, where the Gold Coast, Sunshine Coast and 
surrounding areas are classed as Unaffordable to Severely Unaffordable. 

 
 
A single pensioner living in regional Queensland would be required to pay ﻿61 per cent of their 
income in rent, the report showed.﻿ 



The situation is even more dire for single working parents, single people living on welfare﻿ and 
even full-time workers on minimum wage. 
Perth, Sydney and regional New South Wales are also among the least affordable parts of the 
country. 
 
While rents are stabilising in some cities, they are still considered unaffordable, with the 
exception of Canberra.﻿ 
 
Ellen Witte, Principal and Partner at SGS Economics and Planning and the lead author of the 
report, said rental prices are only stabilising in the cities because renters cannot absorb any 
further rent increases. 
"The stabilisation may have less to do with relief and more to do with renters reaching their limit 
and being unable to pay more, combined with some easing of housing supply constraints." 
Robert Pradolin, Founder and Executive Director of Housing All Australians warned key workers 
across the country are being priced out of living close to their jobs, putting community services 
under strain. 

Rental vacancy rate stuck at 1 per cent in 'gridlocked' 
Queensland market 

 
 
New data shows the rental market in Queensland remains "gridlocked", with the statewide 
vacancy rate stuck at 1 per cent. 
 



The Real Estate Institute of Queensland's (REIQ) September quarter report reveals 38 out of 50 
regions in the state have recorded vacancy rates of 1 per cent or less. 
 
There is next to no chance of finding a rental in the Cook region in Far North Queensland, which 
has maintained a vacancy rate of an astonishing 0 per cent. 
 
Charters Towers and Goondiwindi are not much better on 0.1 per cent. 

 
 
The REIQ considers anything less than 2.5 per cent as a "tight" rental market, meaning there 
are limited options for renters. 
 
"Queensland's rental market is like a traffic jam — many people are staying put because finding 
somewhere to move can be really difficult," REIQ chief executive Antonia Mercorella said. 
 

'Unprecedented' demand 
Rental vacancy rates for Greater Brisbane (0.9 per cent), Ipswich (0.8 per cent) and the Gold 
Coast (1 per cent) were unchanged when compared with the June quarter. 
 



There has however been some relief in parts of central Queensland, with Gladstone's rental 
vacancy rate easing to 2.2 per cent, and the mining and agricultural region of Isaac has the 
highest vacancy in the state at 5.5 per cent. 
 
And while the rental market remains tight in Bundaberg (1 per cent), Mackay (0.9 per cent) and 
Rockhampton (0.8 per cent), conditions in those cities have also eased, but only slightly. 
 
The low vacancy rates continue to put pressure on prices and affordability. 
 
Real estate agent Ben Collins, who manages rentals in inner Brisbane suburbs, said demand 
was "unprecedented" and far outstripping supply. 

 
 
"It doesn't matter the property we put up online at the moment, we have five or six, sometimes 
up to 20 applicants," he said. "So owners are very lucky." “It doesn't matter the property we put 
up online at the moment, we have five or six, sometimes up to 20 applicants," he said. "So 
owners are very lucky." 
 

Rental attracts more than 70 applications 
 



 
 
In a rare find, hospitality worker DJ Tutu, 21, recently secured a three-bedroom, one-bathroom 
rental in New Farm for under $700 a week, and is house sharing with two others to pay the bills. 
 
"It makes it a lot cheaper when you can split things," he said. 
 
"It's a really good location for getting to and from work. I don't have a car at the moment, so 
using public transport." 



 
 
He found his housemates via a share accommodation website. 
 
"You can find out a rough idea of what they want or are looking for in a housemate, which is 
good because you kind of want to know what you're moving into," he said. 
 
On the northern Gold Coast, where sprawling suburbs line the M1, Coomera property manager 
Carmen Benson said she also gets lots of applications from young people sharing to meet the 
costs of renting. 
 
"I just listed a property in Coomera for $700 a week — standard four-bed, two-bath, two-car 
home — and I have received over 70 applications," Ms Benson said. 
 
"A lot of young people did apply for that home and I did shortlist them." 
 



 
 
Ms Benson said real estate agents factor in a 30 per cent "rent-to-income ratio" to ensure 
applicants can meet the costs. 
 
She said some young people try to increase their chances of securing a lease by having their 
parents go guarantor to boost their income. 
 
"They're putting forward an application with the parents' income as a guarantor, but the parent 
legally has to be a tenant on the lease because they're financially held responsible," Ms Benson 
said. 

Ending a tenancy agreement 
A tenancy agreement is legally binding. At the end of a fixed-term agreement, the tenancy can 
be ended or it can continue as either a new fixed term or periodic agreement. Either the tenant 
or the managing party can end the tenancy. 
 

Property manager/owner ends the tenancy 
Managing parties must provide a valid reason for ending a tenancy. The ending of a fixed term 
agreement is a valid reason for ending a fixed term tenancy. However, this reason does not 



apply to periodic agreements, which can only be ended using a specific reason under the 
Residential Tenancies and Rooming Accommodation Act 2008. 

 
To end a tenancy agreement, the property manager/owner should issue the tenant with a Notice 
to leave (Form 12) or Notice to leave (Form R12). 
 
Ways a property manager/owner can end a tenancy include, but are not limited to: 
 

●​ the ending of a fixed term agreement (providing the correct notice has been given) 
●​ the property manager/owner and the tenant mutually agree in writing to end the 

agreement 
●​ the ending of an agreed short tenancy (for moveable dwellings, providing the correct 

notice has been given) 
●​ the tenant has not complied with a Queensland Civil and Administrative Tribunal (QCAT) 

order 
●​ the tenant has been issued with a Notice to remedy breach (e.g. for unpaid rent or 

damage to the property) and the breach has not been remedied within the specified 
timeframe 

●​ the tenant has abandoned the property 
●​ the property is to be sold* 
●​ the property is wholly or partially destroyed and becomes unlivable (e.g. after a natural 

disaster) 



●​ the property requires significant repairs, renovations, is subject to demolition or 
redevelopment plans* 

●​ the owner wants to move into the property* 
●​ a sole tenant dies 
●​ the property has been compulsorily acquired by an authority, mortgagee (e.g. a bank) or 

the Queensland Government 
●​ the tenant is renting student accommodation and stops being a student 
●​ the tenant is renting supported accommodation and is no longer eligible for 

accommodation assistance (this does not apply to rooming accommodation) 
●​ the property is being converted to another use and will no longer be a residential 

tenancy* 
●​ a QCAT order ends the agreement (e.g. for excessive hardship). 

 
Further reading: For more information about how to end a tenancy agreement, see the Ending 
a tenancy agreement for managing parties fact sheet  Limits apply to entry frequency after a 
Form 12/R12 is issued. For more information visit our Entry to the property web page. 

 
*Reasons marked with an asterisk cannot be used to end a fixed term tenancy agreement early. 
The tenancy finishes on the end date of the agreement or the end date of the notice period 
(whichever is later).  
 



Tenant ends the agreement 
To end a tenancy agreement, the tenant must issue the property manager/owner with a Notice 
of intention to leave (Form 13) or Notice of intention to leave (Form R13). 

 
 
Ways a tenant can end a fixed term agreement early include, but are not limited to: 

●​ without grounds at the end of a fixed term agreement or during a periodic agreement 
(providing the correct notice has been given) 

●​ the property manager/owner has been issued with a Notice to remedy breach (e.g. for 
failing to make repairs to maintain the property) and the breach has not been remedied 
within the specified timeframe 

●​ the ending of an agreed short tenancy (for moveable dwellings, providing the correct 
notice has been given) 

●​ the property is wholly or partially destroyed and becomes unlivable (e.g. after a natural 
disaster) 

●​ a sole tenant has died and their representative wants to end the agreement 
●​ a co-tenant has died and the remaining tenants want to end the agreement 
●​ the property is for sale within the first 2 months of the tenancy starting and the tenant 

was not informed about this in writing when they signed the agreement 
●​ the tenant is renting student accommodation and stops being a student 
●​ within the first 7 days of occupying the property, if the tenant believes the property does 

not meet minimum housing standards 
●​ the property has been compulsory required by an authority 



●​ a QCAT order ends the agreement (e.g. for excessive hardship). 

Leaving the property 
The tenant must leave the property in the same condition as when they moved in (except for fair 
wear and tear). Damage caused by pets are not considered fair wear and tear and is the 
responsibility of the tenant.   
 
All keys and any access cards or fobs must be returned at the end of the tenancy (including 
extra keys the tenant had cut). Tenants should also complete an Exit condition report (Form 14a) 
before they leave the rental property. Rooming accommodation residents are not required to 
complete an Exit condition report. It is a good idea to take photos as further evidence of the 
property condition.  
 
Tenants can find out more about what to consider when moving out of a rental property in the 
webinar below and in the New tenant checklist – moving out.   

Moving out checklist 
The following Information is for Queensland public housing tenants. 

 



Before you move out 
Complete the following tasks before you move out of your home: 
 

●​ Read your rights and responsibilities in the Pocket guide for tenants – houses and units 
(Form 17a), which you received when you signed the tenancy agreement. 

●​ Contact your nearest Housing Service Centre at least 14 days before you leave and tell 
them you want to move out. If you don't, you might have to pay rent after you leave. 

●​ Complete a Notice of intention to leave (Form 13). 
●​ Pay any rent you owe up to the handover day (the agreed date you’re leaving). 
●​ Tell us your new address or an address where we can contact you. 
●​ Make sure your home (including the yard) is clean and tidy and take all your belongings 

with you. 
●​ Complete an Exit condition report (Form 14a). This is your record of the condition of your 

home when you leave. 
●​ Contact your nearest Housing Service Centre to arrange a joint pre-vacancy inspection 

of your home. We can help you complete the Exit condition report (Form 14a) and talk to 
you about the condition of your home before you leave. This may help reduce or prevent 
charges for repairs (other than fair wear and tear), cleaning or rubbish removal. 

●​ Hand the keys in to your nearest Housing Service Centre on handover day with the 
completed Exit condition report (Form 14a). If you don’t return the keys, we take 
possession of your home and change the locks. 

After you move out 

 
 



Once you move out, we will: 
 

●​ inspect the home to see if any repairs, cleaning or rubbish removal is required (we will 
also check if you have left any belongings behind) 

●​ finalise your rental account up to the handover day 
●​ send you a letter to let you know if there are any outstanding charges for rent or 

maintenance 
●​ refund you any money left in your rental account (if you have more than $5 credit) if 

you’ve given us a forwarding address – this may take up to 6 weeks. 

Final property inspection 

 
We will inspect the property again after you leave. During the final inspection, we compare the 
condition of the property when you left with the condition when you moved in. To do this, we 
look at the Entry condition report (Form 1a) you completed when you moved in. 
 
This helps us see what repairs are needed because of fair wear and tear. We don’t charge you 
for this type of repair. 
 
We do charge you for any repairs needed due to damage as well as cleaning, mowing or 
rubbish removal from the premises you have exclusive use of. 
 



Goods left behind 
Items left behind will either be disposed of or stored for 1 month. If your items are stored and 
you do not collect them within 1 month, we will apply for an order from Queensland Civil and 
Administrative Tribunal (QCAT) to dispose of them. 
 
You may be charged for costs to store or dispose of your goods. 
 
If you leave anything in the property when you move out, contact your nearest Housing Service 
Centre as soon as possible. 

Debts for rent or maintenance 

 
We will send you a letter to let you know if you owe money for rent or maintenance/repairs and 
will contact you to make a repayment arrangement. 
 
Maintenance charges can include repairs (other than fair wear or tear), cleaning, mowing, 
rubbish removal and costs relating to goods left behind (storage and/or disposal). Read more 
about maintenance debts. 

Getting a rental reference 
If you would like a rental reference, ask your nearest Housing Service Centre. 



Who to tell when you’re moving 
It is important to update your contact details when you move, which includes: 

●​ electricity, phone, internet, and gas service providers 
●​ insurance providers: house contents, health, life, and car 
●​ employer 
●​ bank, credit union or building society 
●​ finance services 
●​ Services Australia – Centrelink, Medicare, and Child Support 
●​ Department of Veterans’ Affairs (DVA) 
●​ Australian Tax Office (ATO) 
●​ Australian Electoral Commission (AEC) 
●​ education providers (e.g. day care, kindergarten, school, outside school hours care, 

university/TAFE) 
●​ health providers (e.g. dentist, doctor and optometrist) 
●​ paper deliveries and subscriptions 
●​ car registration 
●​ driver’s licence 
●​ superannuation funds 
●​ vehicle breakdown service (e.g., RACQ) 

You can pay Australia Post to redirect mail from your old address to your new address. 

What is Bond Cleaning? 

 
 



Moving out of your rental property soon? The stress of passing the rental inspection keeps 
tenants overwhelmed, regardless of how well they kept the premises throughout the lease. Due 
to strict inspections by landlords, there is always a chance of losing part or all of the bond 
money. Whether it’s a rented house, townhouse, unit or apartment, the residential tenancy laws 
in QLD clearly state that it should be returned in a reasonably clean state at the end of a 
tenancy. That’s where meticulous bond cleaning comes in. 
 
Bond cleaning is more detailed, intense, and requires a pre approved checklist to leave a great 
impression on landlords and property managers. This also means that leaving stains and grime 
behind can cause bond deductions and rental disputes. Worry not! Have a look at this article 
and discover everything about bond cleaning, its importance, inclusions and other aspects. This 
will ensure a seamless move out experience. It helps you make an informed decision when 
preparing for the final rental inspection in Gold Coast. 
 
Let’s Get Started! 

1. What Does Bond Cleaning Mean? 

 
It is also known as end of lease cleaning or vacate cleaning, where tenants spruce up the entire 
rental property for the final time before the property inspection. It is a one time cleaning aimed at 
removing dirt, grime, grease, germs and bad odours from the entire property to help tenants 
secure full bond money (which is equivalent to four weeks’ rent). 
 



End of lease cleaning is conducted because tenants are held responsible for the property’s 
condition. Thus, it becomes essential to deep clean every inch, including ceilings, floors, 
appliances and outdoor areas. 
 
In simple terms, it ensures the property is restored to the same condition as when the tenancy 
begins, meeting the landlord’s expectations as mentioned in the signed rental agreement. Thus, 
it becomes imperative to hire professionals for a quality bond cleaning Gold Coast service. They 
follow a strict cleaning checklist and many even offer a free reclean service in case of missed 
spots, ensuring full bond retrieval. 
 
Tip: Conduct thorough research to find the most reliable company in your local area. 

2. What Does Bond Cleaning Includes? 
Landlords and property managers are strict when it comes to bond cleaning, regardless of the 
property’s size and condition. Tenants must adhere to these standards, as any missed spot or 
visible dirt can lead to bond deductions and disputes. So, a standard bond cleaning checklist 
includes: 

Kitchen Cleaning: 

 
 
Ensure you thoroughly tackle dust, dirt, cooking grease, grime, and stubborn stains from 
wooden cabinets, appliances (such as an oven, refrigerator, microwave, BBQ, range hood filter, 



dishwasher, etc.), countertops, sinks, faucets, and garbage disposal. Clean and sanitise your 
cooking station with all natural products like baking soda, lemon, warm water, etc. 

Living Room and Bedrooms: 
Start from the top, including ceiling fans, vents, crown mouldings, light fixtures & fittings, shelf 
tops, windows, blinds, curtains, and make your way down towards baseboards, carpets and 
floors. Clean your beds, side tables, leaving no room for dirt and debris. 

Bathroom Cleaning and Disinfection 

 
 
Most tenants on the Gold Coast lose their bond money due to filthy bathrooms. Stained toilets 
or clogged drains can breed harmful germs that may affect the property’ value in the rental 
property. Thus, landlords inspect every nook and cranny to prevent unnecessary disputes. 
Ensure you remove soap scum and hard water stains from showerheads, glass doors and walls, 
curtains, bathtubs, toilets, sinks, faucets, tile grout, and floors. Use rubbing alcohol to kill 
lingering germs and bacteria. 
 
Tip: Make sure you clean the laundry room, covering all nooks and crannies, to secure your 
bond money. 



Carpets and Floors 

 
 
Vacuuming delicate floor coverings is crucial to remove loose dirt and debris. For stains and 
gunk, blot the surface with a cloth in a gentle motion until the stain transfers onto the cloth. 
When it comes to hard floors, sweeping and mopping remain the most effective methods for 
cleaning. 

Outdoor Areas: 
This includes exterior walls, patio area, driveways, decks, and concrete floors. Let highly trained 
bond cleaning Gold Coast professionals handle the stress to help you impress your fussy 
landlord. 
 
Tip: A standard package doesn’t include carpet and upholstery steam cleaning, mould or pest 
removal, or pressure washing. You’ll need to quote separately to avail of these services. 

3. Why is Bond Cleaning Important for Tenants? 
A thorough bond cleaning helps tenants to meet the cleaning obligations outlined in the rental 
agreement. It gives peace of mind and helps you secure full bond money without any dispute. 
 



Refer to the property condition report and create customised cleaning checklist because you are 
not responsible for pre existing damages and mess. You must ensure that you return the 
property in pristine condition, excluding normal wear and tear. 
 
This can leave a great impression on your property manager and help you get future rental 
properties easily. 

4. Bond Cleaning Benefits for Landlords/Property Managers 

 
 
Believe it or not! Landlords can also leverage the benefits of a professional bond cleaning Gold 
Coast service. Attention to detail cleaning of the entire property, including walls, kitchen 
appliances, and bathrooms, can help prevent structural damage while preserving its market 
value. A meticulously spruced up rental home can attract potential tenants without any 
downtime. This ensures a consistent rental income stream. Moreover, deep cleaning also 
ensures the property, including difficult to access areas, is clean, hygienic and safe for new 
tenants. 

5. DIY Cleaning vs. Hiring Pros: A Better Option 
Are you also wondering whether to hire highly trained cleaners or tackle the task yourself? 
Though hiring cleaning professionals is not mandatory, it is advised to outsource services for 
several reasons. In a DIY clean up session, you may find it difficult to clean ceiling fans or even 
forget window tracks, sills and bathroom tiles. 
 



On the contrary, bond cleaners in Gold Coast leave no stone unturned to deliver exceptional 
services as they understand the potential rental red flags, ranging from mould to embedded 
dust. They follow a pre approved cleaning checklist, come equipped with industry grade tools, 
and can clean hard to reach areas without causing any damage to the property. You can do 
proper research and understand the estimated cost before making the final decision. With their 
assistance, you can stay relaxed while focusing on other important tasks related to your move. 

6. Best Tips for a Successful Bond Cleaning 

 
 
If you are a tenant, consider the following tips to secure your full bond: 

●​ You should always refer to the initial property condition report 
●​ Ensure you read the cleaning obligations or responsibilities mentioned in the lease 

agreement. It may include specialised services like carpet cleaning, etc 
●​ It is vital to create a comprehensive checklist to cover every nook and cranny, including 

hard to reach spots. 
●​ Don’t forget to use eco friendly cleaning productssuch as, vinegar, baking soda, lemon, 

etc to reduce toxic fumes and their side effects. 

Wrapping Up 
There is no denying that Bond cleaning is the most crucial part of your rental journey. It helps 
determine the fate of your hard earned deposited security, future rental endeavours and your 



image as a renter. Make sure you adhere to the state’s specific cleaning obligations to pass your 
rental inspection without any dispute. 
 

What is a tenancy blacklist? 
 

 
 
According to data collected by the Australian Housing and Urban Research Institute, Australia 
has the 10th largest private rental sector in the 37 nations that make up the Organisation for 
Economic Cooperation and Development. The 2016 Census found that 30.9 per cent of 
Australians rent, a number that shows a trend of increasing year on year. Furthermore, A new 
report by the BCEC found that one in four Australian households rent, and it isn’t just those on 
low incomes. In fact, while 60 per cent of renting households earn under $78,000, 30 per cent 
are on incomes of more than $100,000. 
 
Considering the large amount of renters in Australia, you would think that most of us would have 
a good idea of the legal obligations owed to us, and to our landlords, and all the goings-on in 
between. However, this isn’t the case. 
 
 



Data collected by Choice has found that most renters are either unaware of their rights or are 
reluctant to try and enforce their rights due to possible reprisal. Further to that, many renters 
aren’t entirely aware of their obligations to their landlords, which is where the tenancy blacklist 
comes in. 
 

 
 

What is the tenancy blacklist? 
Formally known as tenancy databases, they’re privately owned lists of tenants’ rental histories. 
It’s a place where landlords can list ‘bad tenants’, and a list that can be accessed by other 
agents and landlords when you apply for new properties to rent. 
 
These databases are used by agents and landlords to ensure their prospective tenants are 
reliable and likely to take care of their property. 



 
 

How can you find out if you’re name is on a tenancy database? 
 
The best way to find out if you have been put on a tenancy database is to contact the main 
Australian databases, TICA, National Tenancy Database and the TRA, and request they check 
for information on your name. This will usually cost you a fee. 
 
Alternatively, if a property manager finds your name on a list they should let you know within 
seven days and give you information on who listed you and why. The agent who listed you must 
provide you with a copy of your information for free within 14 days of you requesting it. 
 

How to avoid being blacklisted 
In all Australian states, except the Northern Territory, there are strict rules about how a tenant 
can be blacklisted. Generally speaking, you can ONLY be blacklisted on a tenancy database if 
you are at the end of your lease and you owe rent that exceeds the total amount of your bond, 
or as the result of a court or tribunal order. 
 



 
 However, in Victoria breaching your rental agreement, such as malicious damage to the 
property, can get you blacklisted, and in Queensland objectionable behaviour and repeated 
breaches of your lease contract will land your name on a tenancy database. 

What to do if you’ve been blacklisted on a tenancy database 
Generally speaking you can appeal against a listing, depending on your state, if it’s incorrect, 
out of date or unjust. You can also raise objections with the landlord, agent or relevant state 
appeals body. 

Conclusion 
Completing a lease successfully relies on careful attention to responsibilities, property condition, 
and legal requirements. By understanding expectations early and following official guidelines, 
renters are better prepared to meet inspection standards and secure the full return of their 
deposit. Maintaining the home throughout the rental period supports a smoother transition at the 
end and contributes to a positive tenancy record that remains important in a competitive housing 
market. Taking proactive steps, using recognised checklists, and ensuring the property is 
returned clean and undamaged helps avoid disputes and reduces stress during the moving 
process. With informed preparation and responsible care, renters can leave the property with 
confidence and continue forward to future housing opportunities with a strong foundation. 
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