
Kuwait Civil ID Status Check: Complete 

Guide for 2025 

The Kuwait Civil ID is one of the most important identification documents for all residents and 

citizens living in Kuwait. Issued by the Public Authority for Civil Information (PACI), it 

serves as an official proof of identity and residency. Whether you are applying for a new card, 

renewing an existing one, or simply checking its validity, understanding how to perform a 

Kuwait Civil ID status check is essential. 

This guide will explain the easiest methods to check your Civil ID status using the Sahel 

Application, the PACI official website, and other convenient ways — all from the comfort of 

your home. 

What Is a Kuwait Civil ID? 

The Civil ID is a mandatory identification document that contains your personal details, 

including your name, nationality, address, and Civil ID number. Every resident — both Kuwaiti 

nationals and expatriates — must have this card once they have a valid residency permit. 

Without it, you cannot: 

 Access public and private services 

 Open a bank account 

 Apply for or renew a driving license 

 Register for healthcare 

 Complete official paperwork or employment procedures 

Because of its importance, keeping your Civil ID valid and up to date is crucial — and that starts 

with knowing how to check its status. 

Kuwait Civil ID Status Check Using the Sahel Application 

The Sahel App is one of the most convenient tools for performing a Civil ID status check in 

Kuwait. It’s an official government mobile application designed to simplify access to various 

public services. 

Follow these simple steps: 

1. Download the Sahel App 
The Sahel App is available for both Android and iOS devices. Simply visit your phone’s 

app store and search for “Sahel Kuwait” to download it. 

2. Login to Your Account 

o Open the application. 

https://kuwaitcivilidchecks.com/


o Click on the “Login” icon. 

o Enter your Civil ID number and authenticate your identity using the available 

verification options. 

3. Access PACI Services 

Once logged in, select the Public Authority for Civil Information (PACI) from the list 

of government agencies available in the app. 

4. Check Your Civil ID Status 
You’ll see your Civil ID details displayed — including its current status (processing, 

ready, or expired). This feature helps you stay informed without needing to visit any 

physical office. 

5. Enable Notifications 
The Sahel App allows you to turn on notifications so you receive real-time updates on 

your Civil ID or any government service linked to it. 

This method is quick, secure, and officially approved by the Kuwaiti government. 

 

How to Check Civil ID Status on the PACI Website 

If you prefer checking your Civil ID status through a computer or web browser, the PACI 

official website is another excellent option. 

Step-by-step instructions: 

1. Go to the official PACI website at https://www.paci.gov.kw/ 

2. From the homepage, select the “Civil ID Status” option. 

3. Enter your Civil ID number in the provided field. 

4. Click on the “Submit” or “Query” button. 

5. The system will instantly display your card’s status — whether it’s under process, ready 

for collection, or expired. 

This online service is available 24/7 and does not require any registration, making it highly 

convenient for residents and citizens alike. 

 

Civil ID Renewal Process in Kuwait 

Once you check your Civil ID status, you might find that your card has expired or is nearing 

expiration. In that case, you’ll need to renew it immediately to avoid fines and service 

interruptions. 

Steps for Civil ID Renewal: 



1. Visit the PACI website. 

2. Go to the “Renew Civil ID” section. 

3. Enter your Civil ID number. 

4. Upload any necessary documents if required. 

5. Complete the payment through K-Net or another approved method. 

6. Wait for confirmation — once processed, your card will be ready for collection. 

Always make sure to renew your Civil ID before its expiration date, as late renewals can result 

in penalties. 

 

Common Civil ID Status Results 

When performing a Kuwait Civil ID status check, you may encounter different types of results. 

Here’s what each one means: 

 Under Process: Your application or renewal request is still being reviewed by PACI. 

 Ready for Collection: Your new or renewed Civil ID is ready, and you can collect it 

from the designated PACI branch. 

 Expired: Your Civil ID is no longer valid, and you must renew it immediately. 

 Invalid Number: This typically means there’s a typing error or the number hasn’t been 

registered in the system yet. 

If you experience issues, double-check your Civil ID number or contact PACI for clarification. 

 

Alternative Ways to Check Civil ID Status in Kuwait 

If you cannot access the Sahel App or PACI website, there are still other ways to verify your 

Civil ID details: 

1. Through SMS Services: 

Some telecom providers in Kuwait allow users to send an SMS containing their Civil ID 

number to a specific number to receive the status. 

2. Customer Helpline: 
You can call the PACI customer service hotline at 1889988 to inquire about your Civil 

ID. 

3. Visit PACI Office: 

For urgent issues or in-person verification, you may visit the nearest Public Authority 

for Civil Information branch. 

 



Why Regularly Checking Your Civil ID Status Matters 

Your Civil ID is directly connected to your residency and legal status in Kuwait. Keeping it 

active ensures: 

 Smooth access to healthcare and financial services 

 No interruption in government transactions 

 Avoidance of fines for expired IDs 

 A valid record in the national database 

Regular checks also help ensure that your card hasn’t been misplaced, delayed, or mistakenly 

deactivated. 

 

Conclusion 

Performing a Kuwait Civil ID status check is now faster and easier than ever. Whether through 

the Sahel Application or the PACI official website, you can verify your card’s details instantly. 

These tools have made it convenient for both citizens and expatriates to manage their 

identification requirements without visiting government offices. 

Keeping your Civil ID active not only avoids legal issues but also ensures uninterrupted access 

to essential services in Kuwait. Make it a habit to check your status regularly and renew your 

card before it expires. 

 

✅ Must visit our website: 

https://kuwaitcivilidchecks.com/civil-id-renewal/ 

Our platform provides detailed information, renewal instructions, and easy status-checking tools 

for all your Civil ID needs in Kuwait. Stay informed, stay compliant, and ensure your Civil ID 

is always valid. 

https://kuwaitcivilidchecks.com/civil-id-renewal/
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